
Information

 

Energy Assistance Program 
 
Goals & Objectives 

 
 Provide assistance to eligible low-income households in Windsor & Essex County with their energy 

crisis, who are financially unable to meet the basic human need of heat; 
 
Eligibility Criterion 
 

 All low income households including families in receipt of NCB, seniors (over the age of 60), individuals 
and disabled persons (must be in receipt of a disability pension) will be considered; 

 The utility bill must be in the applicant's name and must match the address of the applicant; 
 The applicant must have been disconnected or in receipt of a Notice of Disconnection from the utility 

company; 
 Funding is limited to one grant per season; 
 If you are in receipt of Ontario Works or ODSP, please contact your caseworker. 

 
# in  

Family 
Automatic 
Eligibility Discretionary Range 

Top Level  
Financial Range 

1 $19,094 $19,095 - $23,769 $23,769 

2 23,769 $23,770 - $29,222 $29,222 

3 29,222 $29,223 - $35,480 $35,480 

4 35,480 $35,481 - $40,239 $40,239 

5 40,239 $40,240 - $45,385 $45,385 

6 45,385 $45,386 - $50,529 $50,529 
 

If you are in need of assistance and meet the eligibility requirements listed 
above, contact a "KEEP THE HEAT" Service Site near you: 

 

Agency Name Address City Phone 

UNEMPLOYED HELP CENTRE 6955 Cantelon Drive Windsor 944-4900 

HOUSING INFORMATION SERVICES 3450 Ypres Ave. Suite 200 Windsor 254-4824 

AMHERSTBURG COMMUNITY SERVICES 601 Sandwich St. S.  Amherstburg 736-5471 

CAN-AM URBAN NATIVE NON-PROFIT HOMES 180 Tecumseh Rd. E. Windsor 977-7782 

LAKESHORE COMMUNITY SERVICES 571-B Notre Dame Belle River 728-1435 

SOUTH ESSEX COMMUNITY COUNCIL 215 Talbot St. E. Leamington 326-8629 

 

 


